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OCTOBER 1, 2015

08:00

REGISTRATION
10:00
OPENING CEREMONY SPEECHES BY
Prof. Dr. Rifat Skrijelj (Dean of University of Sarajevo PMF Faculty - Co-Chair)
10:00 Prof. Dr. A. Akin Aksu (Dean of Akdeniz University Tourism Faculty - Co-Chair)
11:00 Ahmet Salih Kansu (Director of THY to BiH)
: Prof. Dr. Redzo Causevi¢ (Director Green Crescent to BiH)
Prof. Dr. Dogan Gursoy (Invited Speaker - Washington State University, USA)
Prof. Dr. Gosar (Invited Speaker - University of Primorska, Slovenia
11:00 Opening Cocktail
HALL 1 HALL 2
TITLE AUTHOR(S) | TITLE AUTHOR(S)
SESSION - | - MODERATORS: Tamara Ratz and Alma Pobri¢ SESSION - | - MODERATORS: Almir PeStek and Lejla Turulja
11:20 | 5D [ An Experience-Based Typology for Natural Event [ Martinette Kruger, | SID [ The Strong Role of Turkish Tourism in the World o
- 60 Tourists Melville Saayman 221 and its Effect on Health Tourism 5
Elricke van
11:35 SID | Clustering Kruger National Park Visitors Based on |Loggerenberg, Melville| SID | Economic Impact of Tourism Receipts , Tourism Neslihan Gencer
. 138 Interpretation Saayman, Martinette | 224 Incentives: Kosgeb and Eximbank Sample
Kruger
‘A Research upon the Sustainable Nature-Based ]
11:50 ig Hunting Tourism in Bosnia and Herzegovina Rahman Nurkovié f‘z% Tourism:Case of Western Black Sea Region of Me“"m;f::;"’ Orhan
Turkey
B 376 Role of Remote Sensing and GIS 140 P . Siljkovié, Azra Celik
Herzegovina
SID " . < P SID PR :
12:20 165 Hunting Tourism Development in the Tuzla Canton Senada Nezirovi¢ 225 Role of Tax Incentives in Tourism Economy Sultan Erge
Jauntelle Els, Peet van
SID Determining the Economic Significance of Lion ' . SID | Tourism Palice for Tourism Security in Bosnia and
8 3 : Mehmet Murat P:
12:35 171 | Breeding in the Private Wildlife Tourism Sector der Msear:‘/;“:f]elvllle 52 Herzegovina enmet Murat Payam
13:00 Lunch Break (Only for Blue, Green, Yellow Package Participants)
SESSION - 2 - MODERATORS: Branislav Draskovi¢ and Haris Gekié SESSION - 2 - MODERATORS: Snjeana Musa and Zeljka Siljkovié¢
sip | Thermal Mineral Water as a Natural Potential for | o iy, gperta, Amra | $ID | The Application of 15 in Tourism Planning and | Alma Pobrié, Amina
14:30 the Development of Spa Tourism in Bosnia and : : )
230 . Banda 222 Sustainable Tourism Development Sivac
Herzegovina
Edin Hrelja, Ni t Madelien F i
SID Geoecological Evaluation of Terrain in National m, re!?, bt SID A Critical Assessment of Sport Participants at @ ?Ien erreira,
14:45 Dre3kovi¢, Ranko . N Martinette Kruger,
237 Park Una Pl M 2 63 Endurance Sport Events in South Africa N
Miri¢, Boris Avdi¢ Melville Saayman
Above-ground biomass spatial variability mapping Azra Cabaravdic,
15:00 SID based on forest inventory, spectral and Merisa Osmanovi¢, | SID |Awareness, Interest and Demand in Niche Tourism Tamara Ratz
: 257 enviranmental data on forested protected Galib Mahmutovi¢, | 152 in Hungary
in the north-east Bosnia Sanela Muli¢
. . The Potentials for Tourism Devels it in th .
1545 SID An Overview of the Environmental Impacts of Neslihan Dal SID Mu?'\i:[i, :Ir; |a:f :; :_:zsézse:v::g::i:”; D: Dario aki¢, Miranda
‘ 267 Coastal Tourism and Sustainability 226 pality of Bugoj on v Cavelis
Cross Method of
SID i o . i R SID ility Metrics: Elma Satrovi¢, Ensar
15:30 299 On Climate Change Alarmism in Tourism Amir Shani 150 Development for Tourism Eehic
Susanna Cornelia
15:45 | SID | Perceived Success Criteria of the FNB Wines-2- | Pretorius, 1) Prinsioo, | SID | Efficiency Levelin the Training Application of inci Zeynep Ozonay
N 41 Whales Mountain Bike Events in South Africa Erika Fourie, Johan | 252 Tourism Education at Undergraduate Level Béclik, Mune Mogol
Kriegler
16:00 Coffee Break
SESSION - 3 - MODERATORS: Amir Shani and Amra Banda SESSION - 3 - MODERATORS: Ranko Miri¢ and Boris Avdié
’ SID | The Comparative Dynamic Analysis of Touristic § siD The Significance of Urban Histary for Urban
16:20 58 | Activities Between Turkey and the Balkan States Tahsin Karabulut 212 | Tourism Research and Practices: The Case of Bursa Funda Songur
SID . A"?IYSIS o R.EIZ“'ID"S EE‘.weetn Contretend [ SID | Translator’s Role and Contribution to the Cultural .
16:35 Learning Behavior in Organizations Through Giizin Kiyik Kicir ! ! Pelin Sulha
251 ) . 213 Heritage Tourism
Structural Equation Modeling
D Q N M
sip " Mnagement O s of Mune Mogol, inci | SID |Urban Tourism and Cultural Tourism in the Context| ibrahim Hakks Kaynak,
16:50 Tourism Graduate Student for Managerial " s y Ny "
293 s P : Zeynep Ozonay Boclik | 61 of Belief Tourism: Konya Sample Tahsin Karabulut
Pasitions: Anadolu University Tourism Faculty
17:05 SID Financial Problems of Small and Medium-Sized Onder Met, Ismail SID | Contributions of Countryside Restaurants to Rural [ Ozcan Zorlu, Ali Avan,
- 67 Lodging Enterprises: A Research in Marmaris Mert, Ozdemir 77 Tourism: A Managerial Perspective Seyhmus Demircan
Do Memorial Sites from the Second World War Snjeana Musa,
SID E. Du Plessis, M. SID P Potential for Tourism Devel t- M
17:20 How Competitive are South African Prices? A ossess Potential for Tourism Developmen Jasenka Kranjevi,
72 Saayman 134 Examples from Croatia and Bosnia and  Eiviz
. Dario Saki¢
Herzegovina
1735 SID |Competition Strategy at SMEs: A Model Suggestion Ahmet Diken SID | Conversion of Farmer Industrial Ports into Tourist Daniel Barrera-
N 158 for Tourism Enterprises 86 Attractions. Has Integration Been Achieved? Fernandez
Tillay Polat Uziimcii, o . X
1750 | 51D | The Evaluation of Urban Aesthetics Perspective of | Ersin Ugurkan, Gmir | SID Re’*:[;:“:f]x:";;“;';Zvi‘:“:éi;‘;’:’::sem Raif Parlakkaya, Halil
) 272 | Tourism : A Case Study of Bosnia and Herzegovina | Alyakut, Aysun Celik, | 131 = & - = Akmege, Ersin Arikan
and ItsApplications
Emrah Ozkul
15:05 SID | Evaluation of the Cultural Heritage Source in the BM"get%"ia"": 's;“a"
8 177 | Destination Branding, the Case of Karacasu District| /ot ~2ocmin Esra
Aksoy
18:00 Poster Presentations
19:00 Dinner (Only for Blue and Green Package Particil Meeting in the Hotel Lobby




OCTOBER 2, 2015

HALL 1 HALL 2
| TITLE [ AUTHOR(S) [ TITLE | AUTHOR(S)
SESSION - IV - 2 Branislav and Amina Sivac SESSION - IV - MODERATORS: Ismir Bradi¢ and Amra Banda
a Yildirim, Oya
09:00 SID | Inclusion of Local Foods at Menus of Hotels and Bezya Klar‘aca ’:y&m SID | Can Community-Based Rural Tourism Survive in Yasuo Ohe
= 291 Restaurants Operating in Adana and Mersin Y Cakici’ B 197 Super-Ageing Society? Evidence from Japan
09:15 SID [Changing Tourism Marketing Strategy of Turkey for] ~ Nurdan Timbek SID [South-Eastern Europe's Tourism In Time And Space Ariton Gasar
B 102 the Last 10 Years Tekeoglu 361 Retrospective
Ch in Patts f Second He Devel t
09:30 SID Evaluation Factor of Hospitality in a Sarajevo Leila Zunié SID o cznf:‘::s :ris?:\" srom‘:::mah:t":d:lj ;:nl‘;rl‘ic Vuk Tvrtko Opatic,
- 153 Tourism Destination ! 111 . y ¥ Miha Koderman
of Yugoslavia
SID | Securing Hotel Guests’ Satisfaction: The Impacts of | Kivanc Inelmen, Burcin| SID | The Impact of Chefs’ National Cuisine Perceptions Bah.amn Ozdem|r: Avla
09:45 b " ” & . p % Aydin, Osman Caliskan
62 | Employees’ Trust, Satisfaction and Participation Hatipoglu 216 on Their Intention to Purchase Local Food
Gokhan Yilmaz
i E £ N
sip | The Mediation Role of Employee Empowerment | -y, oy i [ 5ip ° o : Elisabeth Valle, Maria
10:00 Practices in the Effect of Stress to Intention to . Innavations, Hotel Occupancy and Regional
64 . Dogantekin 84 Tugores
Leave in Hospitality Business Growth
Regional and Local Hazards in Tourism - Case Study| Ranko Miri¢, Nusret
105 | S| The mpact of TypcalRecovery Prctice Used in | Iitoglu, Vedatang | 50| €2 B L EREE T O Y e i et
- 74 Oversold Room on Turkish Guests. Tetik, G. Nilifer 236 & - - L
Sarajevo Boris Avdi¢
iy | 18 Emplcyer Branding o Cliallenge fox Hiah=Coneset | gy iy e oo b 60| i6nderEffiechTnBiman Resomrces Policiesi
10:30 Service Industries? Insights from the Hospitality 3 " i " " Ebru Tarcan Igigen
75 Marcin Olszewski | 218 Descriptive Study in Hospitality Industry
Sector in Poland
11:00 Coffee Break
SESSION - V - MODERATORS: Alma Pobri¢ and Miha SESSION - V - Vesna Babié-Hodovi¢ and Kruger
- irfan Ozcan, Emine §p | Petermination of Tourism Activities of the World’s| M. Oguzhan ilban,
11:20 a0 The Evaluation of Medical Tourism Services Erdurii, Metin Ates, 254 Best Tourism Destinations With Multi-Criteria Mehmet Kagli, Hasan
Ertugrul Tarcan Decision Making Method Huseyin Yildirim
gip| The Effects of Team —and Customer-Member sp |_Proposals for Development of Sustainable Rural
11:35 Exchange on Employee Servcice Performance in Mahn Hee Yoon Tourism in Villages of Bolkar Mountain, Example of | Yusuf Gurcinar
175 350 .
Korean Hotel Restaurants Madenkoy
Ali M T I igati he | A ¥e Naimie
SID | Management of On-Line Sales Channels at Hotels: | " Avan, Murat Toker, siD nvestigating the Impact of the g;e, Gender, Years Zahra Naimie,
11:50 210 Channel Manager Syst: Ozcan Zorlu, Ahmet 247 Learning English and Parents’ Educational Norasmatul Akma,
annelvansgenoysie Baytok Background on Learning Styles Preferences Rana Abuzaid
& | Panned Development of Tourism in Tuzla Canton - Are University Employees Ready to be an
12:05 | | asa Factor of Regional Development in Northeast | Senada Nezirovié | ;o | “Intrapreneur”? A New Perspective of Strategic Senem Yazici
Bosnia Human Resources for Universities
Definition, Types, Sustainabilty and Relation of
12:20 | 3'° | Health Tourism in Turkey: A Study on Paper News Emel Istar S| s Wit EnviFon ikt bandecapa Panning, | | - patan, lsik
194 250 . Sezen
And Recreation
Destination Management Companies (DMC) in The Development of Sports, Recreation and 3 e :
SID SID Aida Bid! H:
12:35 Croatia and Their Impact on the Reduction of Maja Donadié Adventure Tourism in Tourist-Geographical et
235 3 119 = Geki¢
Seasonality Regions of Bosnia and Herzegovina
13:00 Lunch Break (Only for Blue, Green, Yellow Package Participants)
SESSION - VI - RS: Zainab Khalifah and Amina Sivac SESSION - V1 - Funda Songur and Vuk Turtko Opatié
1a:30 | SIP | The Effects of E-Commerce Application on Travel |Cihan Segilmis, Burhan| SID | Cultural Heritage of the Una National Park, Zevkija Okeri¢, Aida
- 55 Agencies and Employee Performance Sevim, Baris Yilmaz | S2 | Unseparable Part from the Tourism Development Korjenié
1045 | 51D | ity Break Tourism — Case Study of Sarajevo and |  Alma Pobric, Amra | SID | Mild or Mature? A Motvation-Based Typology of M:E'I’::TS::;‘:::"
195 Mostar Banda, Amina Sivac | 68 Culinary Tourists Marthette Kniger
War locations and war museums as tourist scenes
15:00 SID [ Hard Model of HRM in Organizations: A Research |Beyhan Aksoy, Medine| SID i’n Bas;«ia ::d H:Irxe c::/in: g tshesexaur; e of \smir Bradié
00 | 558 in Five Star Hotels in Antalya Ates 419 8 P
Sarajevo
SID | An Approach to Culinary Tourism Development in g SID | Is Conservation of Cultural Properties a Tool of s
s Alev Diind: N. Gul Asateki
1515 | 56 Turkey ey 214 Tourism Hospitality? pasen
sip | Comparison of Leadership Styles at Domesticand [\ oo e fo A Research About Revenue Management R P i)
15:30 Foreign Hotels a Study About Hotel Chains s Awareness And Applications In Turkish Hotel %
270 e Bevydilli, Ozcan Zorlu | 424 Akmese , Ersin Arikan
Operating in Turkey Industry
SID | Evaluation of Urban Aesthetics From the Aspect of Thlay Pola} Uzimed, siD Sustallnable d.eyelapment. a"f‘ greening the e . "
4535, | | e s e Aysun Gelik, Emrah | ' | economy i transition countries in SE Europe: Case|  Melika Arifhodzic
s . 2680V XBHP Ozkul, Ersin Ugurkan Study of Bosnia and Herzegovina
16:00 Coffee Break
SESSION - VIl - Maja Donadi¢ and Nusret SESSION - VII - Ranko Miri¢ and Boris Avdi¢
SID | Revitalising Community-Based Tourism - Critical | Nor Haniza Mohamad, | SID Climate \mpact‘ (.)n Origin and Talimsm Va!onsahon o
16:20 2 Y of Traditional Urban Architecture in Belmar Begi¢
279 Success Factors Zainab Khalifah 223 : ¥
Bosnia&Herzegovina and Croatia
16:35 SID Evaluation of Tourism Potential in Dogankent Isik Sezen, Emine SID | Aspects Influencing the Cognitive, Affective and Elmarie Slabbert,
- 246 District in Giresun Patan 248 Conative Images of an Arts Festival Svenya Martin
SID | Absence of Rate Parity and its Consequences in " SID Development of speclllnc forins of toAunsm '," Aida Bidzan, Haris
16:50 Naci Polat Mostar, West Herzegovina and Travnik tourist- =
316 Hotel Industry 387 E Gekic
geographic regions
17:05 SID The Treatment is Within the Disease: Tourism \rfan Arikan SID | Creatinga Memorable Live Music Performance l\::nnif\ae:;\::;:\?:'r
= 337| Paradox, Tourism Equinox and Tourism Detox 187| Experience at Different Venues in South Africa - L
Melville Saayman
17:20 SID | Impact of online travel agencies on hotel business | ~ Almir Petek, Lejla | SID The Effect of Hotels' Training on Overnights, Maria Tugores,
= 369 in Bosnia and Herzegovina Ahmi, Lejla Turulja | 71 Regional Employment and Growth Elisabeth Valle
SID In\festlganon of Aiouistic Vall‘!e Percept\ol} of Oznur Bozkurt, Murat | SID | Tourism Police for Tourism Security in Bosnia and
17:35 Tourists That Impact on the Environment-Friendly & Mehmet Murat Payam
368 P Goral, Funda Kul 52 Herzegovina
Behavior
18:00 Poster
19:00 GALA Dinner (Only for Blue, Green, Yellow Package Participants) Meeting in the Hotel Lobby
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Management Conference

30 SEFTEMBER 2015, WEDNESDAY
n Package Participants)
Sarajevo City Tour (Only hor Blue, Green, Yellow Package Participants)

1 OCTOBER 2015, THURSDAY

Dirsneer [Oindy for Blue and Green Package Participants) Meeting in the Hotel Lobby

1 OCTOBER 2015, FRIDAY

3 OCTOBER 2015, Saturday
sr fior the Social - Cultural Trip (Only for Blue and Yellow Package Participants)
4 OCTOBER 2015, Sunday
% to Tunnel of Hope and Vrelo Bosna

Abrport Transfers (Only for Blue and Green Package Participants)
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